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PRIVACY STATEMENT

NV Agoko attaches great importance to the protection of privacy and therefore processes personal data
only in accordance with the applicable legislation, including the General Data Protection Regulation
(GDPR). Through this privacy statement, NV Agoko wishes to inform you as fully as possible about the way
in which it processes personal data. More specifically, you will find information about the following
aspects:
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Regulation (EU) No 2016/679 of the European Parliament and of
the Council of 27 April 2016 on the protection of individuals with
regard to the processing of personal data and on the free
movement of such data and repealing Directive 95/46 / EC.

all information about an identified or identifiable natural person.

an operation or a set of operations relating to personal data or a
set of personal data, whether or not carried out via automated
processes, such as collecting, recording, organizing, structuring,
storing, updating or modifying, retrieving, consulting, using,
providing by means of to transmit, distribute or otherwise make
available, align or combine, protect, delete or destroy data.

the natural person to whom the personal data relate.

the natural person with regard to whom healthcare is provided
by NV Agoko, including participants in studies.

any natural or legal person other than NV Agoko, its employees
or the person concerned. For example, it concerns the expert,
RIZIV, etc..

any natural person legally acting in the name and for the
account of the patient, such as the parents or guardian for the
minor patient, the administrator over the patient, the
representative with a written mandate from the patient or the
person referred to in article 14, §3 of the Law of 22 August 2002
on the rights of the patient appointed representative.
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1. WHAT PERSONAL DATA IS PROCESSED BY AGOKO AND WHY?

l. YOU ARE A PATIENT
With regard to patients, NV Agoko processes both identification data (name, address, date of birth,
gender, national register number, telephone number, e-mail) and medical data (such as, for example,
scanned medical data and the scans themselves, the data contained in medical imaging and the medical
imaging itself, diagnoses and medical precursors) from the attending physician or healthcare institution.

NV Agoko obtains this personal data from the patient, or - at the request of the patient or based on the
informed consent of the patient - via the treating physician or the specialist in the pathological anatomy
that the sample initially examined.

NV Agoko also creates new medical personal data by scanning the sample and executing the second
opinion.

NV Agoko processes the personal data of the patient with a view to the diagnosis and treatment, in
particular with a view to carrying out the requested second opinion, as well as for invoicing purposes. NV
Agoko can not provide its services without this information. NV Agoko is entitled to process this personal
data because this is necessary for providing its healthcare services and the management of these services
(article 9, paragraph 2 (h) GDPR) and because this is necessary for a quality and safe healthcare, as
provided in, among others, the Patents Rights Act of 22 August 2002 (Article 9 (2) (i) GDPR).

In addition, NV Agoko processes the personal data of the patient for the purposes that are included in the
informed consent statement.

With regard to personal data collected in applications submitted via our website, we refer you in addition
to the "Cookie Policy” in this privacy statement.

In some cases, NV Agoko may or must transfer personal data to third parties. For more information about
this we refer to the section "Data exchange with third parties"”.

1. YOU REPRESENT THE PATIENT
If the patient is unable to make use of the services of NV Agoko himself, this can be done by his
representative (eg in the case of a minor patient, in an incapacitated patient or in a family member
representing the patient in accordance with the Patients Rights Act of 22 August 2002). NV Agoko makes
the necessary efforts to verify the identity and representative authority of this person.

With regard to the representative, NV Agoko processes identification and contact details (name, national
register number, address, telephone, e-mail) in order to be able to request and have the second opinion
made with a view to the diagnosis and treatment of the patient, and to ensure it is able to transfer the
results to the representative, as well as for invoicing purposes. NV Agoko cannot provide its services
without this personal data. NV Agoko is entitled to process the personal data of the applicant because this
is necessary for the execution of the agreement concluded with NV Agoko (Article 6, paragraph 1 (b)
GDPR).

NV Agoko obtains the personal data concerning the patient from you, or - at the request of you or on the
basis of your informed consent - via the attending doctor or the specialist in the pathological anatomy
that the sample initially examined.
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Furthermore, the above under I.1 applies. was mentioned.

1. YOoU USE THE WEBSITE
A. Contactform or email

On our website you can always ask us questions about our services via the contact form or via e-mail.

Within this framework, personal data is also processed, more specifically your name, your capacity (patient
or patient representative), address, telephone and / or mobile number, e-mail, date of birth, type of
question (invoice, administration or others), as well as the question itself (which could contain medical
data).

The personal data will only be collected and processed to provide you with the requested information or
to provide you with the service you want online.

Before you send the contact form, we will always ask you to give permission for this processing of your
personal data (article 6, paragraph 1 (a) GDPR or article 9, paragraph 2 (a) GDPR). If you do not give your
explicit consent, NV Agoko will base the processing on the necessity of the processing in the context of
the provision of healthcare (article 9, paragraph 2 (h) GDPR) or because the processing is necessary for the
execution of your agreement with NV Agoko or to take measures for the conclusion thereof (Article 6,
paragraph 1 (b) GDPR).

If you contact us by e-mail, prior to any processing we cannot ask you for explicit permission to process
your personal data because your e-mail already contains personal data and we have received your e-mail
and in that sense already process your personal data . This processing of your personal data is then lawful
because it is necessary in the context of the provision of healthcare (Article 9 (2) (h) GDPR) or because the
processing is necessary for the execution of your agreement with NV Agoko or to take measures for the
conclusion of this (Article 6 (1) (b) of the GDPR).

B. Cookies policy

Our site uses cookies. These are small information files that are automatically saved on the hard disk of
your computer. Cookies are sent back to the administrator of the website each time they visit and make it
possible to facilitate access to the site and navigation and to make it faster and more efficient. Since
cookies also collect personal data from you, they are mentioned in this privacy statement.

The cookies are not kept longer than necessary. The cookies are also essential to be able to use the
website in a functional way.

Type cookies

Our website uses analytical cookies from Google analytics, to measure and analyze visitor information
from this website, and to improve the effectiveness of the website. To do this, your IP address (and if
necessary comparable numbers that are exchanged between computers in the regular use of the internet)
is used to collect traffic data, data about your browser type and computer, among other things. These
cookies can only be used to recognize you on this site, not on third-party websites. They remain partly
permanently, partly temporarily (depending on what data is stored) on your computer.
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No cookies are processed before you have given your consent. You can give your consent by clicking on a
box in the banner / pop-up that appears on our website when you visit it.

If desired, you can choose in the settings of your browser to refuse cookies, to be informed when a cookie
is placed or to remove cookies from your computer afterwards. Consult the manual of your web browser.
However, if you choose not to allow cookies, it is possible that you will no longer be able to use all
functions of our website.
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2. SAFE PROCESSING OF YOUR PERSONAL DATA

l. PROCESSING BY NV AGOKO
A. Data Privay Officer

NV Agoko, with registered office at Edgar Tinelstraat 70 in 9112 Sinaai and with company number
0568524522 acts as controller for the processing of personal data as described in this privacy statement.
This means that NV Agoko will ensure compliance with the GDPR, including taking adequate measures for
data security.

With regard to the processing of personal data, NV Agoko is the sole controller. The doctor who works for
NV Agoko acts as the processor of the personal data. Agreements have been made between NV Agoko
and this doctor to ensure correct compliance with the GDPR. Only NV Agoko will act as a contact person
for requests, questions or complaints.

B. Access to personal data

In order to achieve the objectives described in this privacy statement and in the informed consent form,
the following persons and / or services will have access to your personal data within NV Agoko.:

- The doctor contracted by Agoko NV;

- an employee of NV Agoko, bound by a confidentiality clause, for the administrative processing
and invoicing of personal data and possibly also for the practical execution of the processing of
medical personal data under the responsibility of the physician working for NV Agoko.

C. Security Measures

NV Agoko takes the appropriate security measures to prevent third parties from gaining unauthorized
access to or abuse of your personal data. NV Agoko provides, among other things, server security,
firewalls and encryption. In addition, NV Agoko also provides for the physical security of the premises
where NV Agoko stores personal data.

For safety reasons, NV Agoko will impose the necessary instructions on the physician working for NV
Agoko and the employees of NV Agoko regarding the measures to be complied with (eg secure password
management) and NV Agoko will ensure that these are legally obliged to respect the confidentiality.
Personal data will always be processed within NV Agoko under the responsibility of this physician.

D. Disclaimer

Personal data that you send to us can only be securely processed by us when these data have passed our
protection filter and insofar as they are under our control.

NV Agoko can not take any responsibility for the security of personal data prior to its receipt by NV
Agoko.

For the security of personal data after transfer by NV Agoko to a processor, NV Agoko will not take any
responsibility to the extent that NV Agoko has made clear agreements with the processor that it must take
the necessary technical and organizational security measures to ensure the availability, integrity and
confidentiality of this data. For the exact description of the necessary technical and organizational security
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measures taken, please refer to the privacy statements of the third parties to whom NV Agoko transfers
your personal details.

The processor is the natural or legal person, a government body, a service or another body that processes
personal data on behalf of the controller, without being under the direct authority of the controller.

Moreover, the person who sends us personal data (the patient, his representative, the attending physician
or care institution, etc.) is always responsible for the correctness of the information submitted to us. NV
Agoko is not responsible for this.

1. DATA EXCHANGE WITH THIRD PARTIES
Below is described to which third parties NV Agoko can or must transfer your personal data. In the
following cases, your personal data will not be transferred to third parties, unless we have your permission
or when this would be required by law.

A. Maedical doctors and others

When a second opinion is requested by NV Agoko, NV Agoko will request the explicit permission of the
patient or his representative to transfer personal data to the treating physician indicated in the informed
consent, doctor specialist in the pathological anatomy that the original analysis of the biopsy, and/or third

party.

These personal data can - insofar as NV Agoko has the possibility - also be shared via the eHealth
platform with all care providers who have access to the eHealth platform and with whom the patient has a
therapeutic relationship, and this in so far as the patient has agreed to sharing his personal data via the
eHealth platform.

B. Experts

NV Agoko will pass on the identification and medical data of the patient, as well as the personal data of
the attending physician to an expert for the execution of the requested second opinion. The expert is a
doctor specialist in pathological anatomy.

NV Agoko does this insofar as the transfer of these personal data is required in the context of healthcare
with regard to the patient (Article 9, paragraph 2 (h) GDPR) and / or is necessary for a qualitative and safe
healthcare as provided for in more the Patients Rights Act of 22 August 2002 (Article 9, paragraph 2 (i)
GDPR).

To this end, NV Agoko can call upon one of the physician specialists in the pathological anatomy with
whom NV Agoko has entered into a cooperation and processing agreement.

NV Agoko concludes an agreement with these physician specialists in pathological anatomy to ensure that
this physician takes the necessary technical and organizational security measures with regard to personal
data.

When a physician-specialist in the pathological anatomy is called in, this physician (in his capacity as
processor) will after all be obliged to take the necessary technical and organizational security measures to
guarantee the availability, integrity and confidentiality of this data, as soon as possible. these personal
data are under his control.

www.agoko.be AGOKO NV
www.biopsy.me Edgar Tinelstraat 70 * 9112 Sinaai * Belgium

VAT Reg. Nr.: BE 0568.524.522
IBAN: Belfius BE63 0689 0131 2408 + BIC: GKCCBEBB


http://www.agoko.be/
http://www.biopsy.me/

..:..\A GOKO PRIVACY STATEMENT

biop

Page 8/ 14

If you require certain information from or wish to exercise your rights in relation to the designated
physician-specialist in the pathological anatomy, NV Agoko will provide you with the contact details of this
physician.

C. Government

NV Agoko must pass on the identification and medical personal data of patients, as well as the
identification data of physicians to government departments, such as the FPS finances or judicial
authorities, when and insofar as this is legally required (Article 6, paragraph 1 (c) GDPR and Article 9 (2)
(b), (g) and (i) GDPR).

D. Research and policy organizations

NV Agoko must pass on the identification and medical personal data of patients, as well as the
identification data of physicians to research and policy organizations, when and to the extent that this is
legally required (article 6, paragraph 1 (c) GDPR and article 9, paragraph 2 (b). ), (g) and (i) GDPR).

E. Business supporting service organizatons

NV Agoko relies on various business support services, such as suppliers of medical equipment, IT service

providers, printing services, telesecretariat, accountants, company auditors and collection agencies. These
third parties can access your personal data (including sometimes medical data) but only when and to the
extent that this is necessary to assist NV Agoko in carrying out these services.

The purposes and legal grounds on the basis of which these personal data are processed by these third-
party service providers are the same as those on which NV Agoko processes these personal data.

NV Agoko has entered into agreements with these service providers to ensure that they only process your
personal data in accordance with the instructions of NV Agoko and in accordance with the GDPR,
including taking the necessary technical and organizational security measures with regard to personal
data.

F. Legal claims

NV Agoko may pass on the identification and medical personal data of patients, as well as the
identification data of representatives to third parties who assist NV Agoko in the context of legal actions
relating to, for example, liability disputes or unpaid invoices, such as eg court experts, own experts, liability
insurers, court bailiffs. and lawyers. The GDPR allows NV Agoko to share personal data as such insofar as
necessary for the establishment, exercise or substantiation of legal claims (Article 6, paragraph 1 (f) and
Article 9, paragraph 2 (f) GDPR).
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3. TRANSFER OF PERSONAL DATA OUTSIDE THE EUROPEAN ECONOMIC AREA

NV Agoko may also pass on personal data to third parties outside the European Economic Area. This
will happen when appointing a doctor specialist in the pathological anatomy established outside the
European Economic Area (eg in the United States or in Canada) to carry out the second opinion.

If NV Agoko decides effectively to pass on personal data to a doctor specialist in the pathological
anatomy established outside the European Economic Area, NV Agoko will inform you prior to this
transfer:

- whether the European Commission has considered that this is a country with an adequate level of
protection (through an adequacy decision); or

- which are the appropriate safeguards for the transfer (eg the use of standard contractual clauses
approved by the European Commission) and what enforceable rights and effective remedies you
can have and how a copy can be obtained or where they can be obtained consulted; or

- in the absence of the previous two situations, on which exception NV Agoko can invoke the
transfer of this personal data in accordance with article 49 GDPR.
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4. RIGHTS CONCERNING PERSONAL DATA
It is important to know that you (or your representative in accordance with the Patents Rights Act of 22
August 2002) can exercise different rights on the basis of the GDPR with regard to the personal data that
NV Agoko processes from you. The following explains what these rights entail and how you can exercise
these rights.

If NV Agoko has obtained personal data concerning the patient via a representative, this representative
will commit to informing the patient as soon as possible about his rights as described in this privacy
statement by accepting this privacy statement.

l. YOUR RIGHTS
A. Right to be informed

The patient or his representative, if any, has the right to receive information about the processing of his
personal data. More specifically, he is entitled to the following information:

- the existence or otherwise of processing of personal data of the patient and / or his representative;

- the personal data processed;

- the purposes of the processing of these personal data;

- the categories of personal data and their retention period;

- the categories of recipients to whom this personal data is provided;

- the rights with regard to this personal data;

- the source of this personal data, if they were not collected from the patient or, if applicable, his
representative.

This information is delivered to the patient or, if applicable, his or her representative via this privacy
statement.

If the patient provides us with his own personal data, we will immediately inform him of his rights via this
privacy statement.

If the patient has not transferred his own personal data to NV Agoko, but this has been done by his
representative, then the patient will receive the necessary information through this representative and
through a separate letter personally addressed to the patient by NV Agoko. Naturally, even if NV Agoko
has acquired his personal data via his representative, he can always contact NV Agoko himself for the
exercise of his rights.

B. Right to review and copy

The patient or his representative, if any, has the right to inspect the personal data processed by NV Agoko
free of charge, unless this inspection is excluded by law (as is the case, for example, for the inspection of
the personal notes of the doctor or data concerning third parties in the patient file).

The patient or his representative, if any, has the right to receive a copy of his personal data free of charge,
in so far as he / she is allowed to view it in accordance with the GDPR. If he wishes multiple copies of the
same information, NV Agoko reserves the right to charge a fee for administrative costs.
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C. Right to update

The patient or his representative, if applicable, has the right to have all his incorrect or incompletely
processed personal data (eg address or telephone number) corrected or supplemented free of charge.
Only if NV Agoko determines that the personal data are indeed incorrect or incomplete, they must be
corrected or supplemented.

The patient or his representative may also request that his personal data are temporarily not processed
(except in a number of legally determined cases) until the correctness or completeness has been checked
and any inaccuracies / omissions have been rectified (except in a number of legally determined cases). ).
See the section entitled "right to limited processing”.

D. Right to data portability

With regard to his personal data that are processed in an automated manner (eg via computer), the
patient or his representative, if applicable, has the right to request that NV Agoko transfer a copy of his
personal data to him in a machine-readable format (eg XML, XLS) and / or directly to another healthcare
institution or person of his choice.

However, this right only applies to personal data provided by the patient or his representative, if any, and
only if the processing by NV Agoko is based on his consent or (for non-sensitive data) on the need to
implement the agreement with NV Agoko.

E. Right to withdraw consent

When NV Agoko processes personal data on the basis of the consent of the patient or, if applicable, his
representative, then he always has the right to withdraw his permission. NV Agoko will then no longer
process the personal data. This does not, however, detract from the lawfulness of the processing before
the withdrawal of the consent.

When the patient or his representative withdraws his consent, he can at the same time request that his
personal data be removed. See the section entitled "right to removal".

F. Right to object to processing

Even if personal data are processed without permission, the patient or his representative, if applicable, can
oppose the processing of his personal data by NV Agoko in certain cases. This is the case when personal
data are processed on the basis of the legitimate interest of NV Agoko within the meaning of article 6,
paragraph 1 (f) GDPR (eg personal data for the maintenance of customer relations).

However, if the processing is not a form of direct marketing, NV Agoko can continue to process the
personal data when this is necessary for compelling justified reasons. While awaiting the assessment of
these reasons, you can request NV Agoko to temporarily no longer process the personal data concerned
(except in a number of legally determined cases). See the section entitled "right to limited processing".

G. Right to removal

If the patient or his representative, if any, believes that his personal data may no longer be processed (eg
because these data are no longer necessary or are processed unlawfully), he can request that these
personal data be permanently deleted from the files of NV Agoko. NV Agoko also informs any recipient to
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whom the personal data have been provided of this request for removal, at least insofar as this is not
impossible or requires disproportionate effort.

Instead of removal, the patient or, if necessary, his representative can also request that his personal data
be stored but not processed further (except in certain legally defined cases). See the section entitled "right
to limited processing".

However, the controller is not obliged to delete the personal data if they can still legitimately be
processed or have to be processed in accordance with the GDPR, eg if the processing is still necessary for
making a diagnosis whether the data are subject to a statutory retention period.

H. Right to limited processing

In the following cases, the patient or his representative, if applicable, has the right to request that his
personal data are still retained by NV Agoko, but are temporarily not processed further:

— at his request in the exercise of the right to improvement, during the period required by NV Agoko
to check the correctness;

— at his request as an alternative to the erasure of personal data that is processed unlawfully;

— at the latter's request, if NV Agoko no longer needs the personal data, but the patient or his
representative, if necessary, still needs them to set up, exercise or substantiate a legal claim;

— at his request upon exercise of the right of objection, pending the response from NV Agoko.

In some legally determined cases, however, the limited processing does not apply and NV Agoko may still
process the personal data. These cases are the following:

— if the patient or, if applicable, his representative has exercised his right to restricted processing,
but he still gives NV Agoko a specific permission for a particular processing;

— if NV Agoko needs the personal details in the context of a legal claim;
— if the personal data must be processed to protect the rights of another natural or legal person; or
— for weighty reasons of general interest (eg in the context of an epidemic).

1. WHO TO CONTACT
A. Exercise your rights

Point of contact

For the exercise of your rights as described in this privacy statement you can always submit a request to
NV Agoko, via the contact form on the website https://www.biopsy.me/nl/welkom/ or via e-mail
(patientservice@biopsy.me).

Verification

If your request is unclear or if there is any doubt about your identity, NV Agoko can request the necessary
additional information from you. If you refuse to provide the necessary information, NV Agoko may refuse
your request.
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Handling period

After submitting your request to exercise one of your above-mentioned rights, you will receive a
confirmation of receipt and we will inform you as soon as possible and within one month at the latest of
what action will be taken on the request. In complex or frequent applications, this period can be extended
to three months after the submission of the request. In that case, we will inform you of this.

Free of charge

This request procedure is in principle completely free of charge for the patient or his representative, if
applicable. However, if your request is manifestly unfounded or if you make excessive use of your rights, in
particular by submitting similar requests excessively repetitively, then NV Agoko has the right to refuse
these requests or to charge a reasonable fee for the administrative cost.

B. Questions or complaints
Questions

For all questions about the processing of your personal data by NV Agoko, you can always contact our
data protection officer via the email address dpo@agoko.be.

Complaints

If you believe that the provisions of this privacy statement or of the GDPR are not being complied with,
you can always file a complaint with the Data Protection Authority. If you have complaints, we kindly ask
you to present them to NV Agoko first, so that we can look for a solution.

5. RETENTION PERIOD

NV Agoko respects the legally and deontologically determined retention period with regard to the
personal data it processes. NV Agoko observes a retention period of:

- at least 30 years for medical records and documents, protocols, etc .; and
- atleast 7 years for invoicing data that serve as an accounting statement, the individual invoice and
any collective invoice.

All other personal data will be stored for as long as necessary for the purpose for which they are
processed by NV Agoko.

If the retention period has expired, the relevant personal data will be removed from the files and
destroyed, within a period of one year.

Destruction can however be omitted when:

- the storage is required on the basis of a statutory regulation;

- the detention is reasonably considered important from a medical point of view or from the life
expectancy of the patient, or from the defense of his legitimate interests or that of his legal
successors; or

- there is agreement between the patient or, if necessary, his representative and NV Agoko for
longer storage.
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If the relevant data are processed in such a way that it is impossible to trace back to individual persons,
taking into account all means that can reasonably be used for this purpose, they can be kept in an
anonymous form.

For more information about this, you can always contact our data protection officer via email to
dpo@agoko.be.

6. UPDATES
This privacy statement was last modified on 1 September 2018. NV Agoko reserves the right to make
changes to this privacy statement at any time.
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